
FAQ
DO I NEED TO HAVE YOGA EXPERIENCE?
NOT AT ALL! ALL CLASSES AND WORKSHOPS ARE ACCESSIBLE TO EVERYONE.
DO I HAVE TO JOIN IN ALL THE CLASSES?
TO GET THE FULL EXPERIENCE WE RECOMMEND TO JOIN ALL CLASSES AND
WORKSHOPS. BUT IT’S YOUR HOLIDAY SO YOU CHOOSE.
WHAT IS THE WEATHER LIKE IN JANUARY?
THE COSTA THE LA LUZ HAS OVER 3000 HOURS OF SUNSHINE PER YEAR. SOME PARTS
OF THE DAY IT WILL  BE NICE AND SUNNY, OTHER PARTS A BIT CHILLY. NIGHT
TEMPERATURE AROUND 10 DEGREES, DAY TEMPERATURE CAN VARY BETWEEN 15 and
20 DEGREES. SO PLAN FOR EVERYTHING ;).
I HAVE A FOOD ALLERGY, CAN THE MENU BE ADJUSTED?
ALL THE FOOD IS PREPARED FRESH AND CAN BE ADJUSTED TO YOUR NEEDS. PLEASE
LET US KNOW UPFRONT SO THE KITCHEN TEAM CAN ORGANISE THE BEST EXPERIENCE
FOR YOU.
WHAT ABOUT COVID 19 TRAVEL RESTRICTIONS
14 DAYS BEFORE THE RETREAT YOU WILL RECEIVE AN EMAIL WITH PRACTICAL
INFORMATION, INCLUDING THE UP TO DATE COVID 19 TRAVEL MEASURES.

PLEASE FIND OUR CANCELLATION CONDITIONS ON THE NEXT PAGE.

GETTING THERE
THE CLOSEST AIRPORT IS JEREZ DE LA FRONTERA.
IT IS ALSO AN OPTION TO FLY TO SEVILLA OR MALAGA.

TO GET FROM THE AIRPORT TO EL SOTO THERE ARE DIFFERENT WAYS. 
YOU CAN RENT YOUR PERSONAL CAR. 
I RECOMMEND THIS OPTION IF YOU WOULD LIKE TO HAVE THE FREEDOM TO GO
WHEREVER YOU WANT DURING THE RETREAT. YOU CAN CHECK RENTALCARS.COM FOR
MORE INFORMATION.
AIRPORT TRANSFER
WITH BLABLACAR OR A TAXI.
ONCE I KNOW EVERYONE'S TIME OF ARRIVAL WE CAN TRY TO ORGANIZE A CARPOOL. 
PUBLIC TRANSPORT 
COMBINATION OF TRAIN AND BUSSES DEPENDING FROM WHICH AIRPORT.
I CAN HELP YOU WITH THIS AS WELL. 

WE WILL START ON MONDAY AT 17H00. CHECK-IN IS POSSIBLE FROM 15H00. ON
SATURDAY WE FINISH AROUND 11:00. CHECK-OUT LATEST 12:00.

 



BOOKING AND CANCELLATION CONDITIONS
THERE ARE MAXIMUM 5-10 SPOTS FOR THIS RETREAT. 
THE RETREAT WILL HAPPEN AT A MINIMUM OF 5 PARTICIPANTS.
LANGUAGES OF INSTRUCTION ARE DUTCH AND ENGLISH.
TO BOOK YOUR SPOT YOU SEND AN E-MAIL TO CHARLOTTE.BEYER@HOTMAIL.COM. 
YOUR RESERVATION IS CONFIRMED BY PAYING A 500 EURO DEPOSIT.
YOU WILL RECEIVE THE PAYMENT DETAILS VIA E-MAIL. 
14 DAYS BEFORE THE RETREAT YOU WILL RECEIVE AN E-MAIL WITH MORE PRACTICAL
INFORMATION AND I WILL MAKE A WHATSAPP GROUP!

CANCELLATION CONDITIONS
- IF YOU CANCEL AFTER PAYING YOUR DEPOSIT, AT LEAST A 50 EURO ADMINISTRATIVE
COST WILL BE CHARGED
- CANCEL 60 DAYS BEFORE THE START OF THE RETREAT: YOU WILL RECEIVE YOUR
DEPOSIT MINUS 50 EURO BACK, AS WELL AS THE REMAINING BALANCE IF YOU HAVE
ALREADY PAID IT.
- CANCEL WITHIN 60 DAYS BEFORE THE START OF THE RETREAT: YOU WILL RECEIVE
YOUR REMAINING BACK, IF YOU HAVE ALREADY PAID IT. THE DEPOSIT WILL NOT BE
REFUNDED.
- CANCELLATION 14 DAYS BEFORE THE START OF THE RETREAT: NO REFUND.
 IT IS POSSIBLE TO SEND SOMEONE IN YOUR PLACE! 
WHAT IF THE RETREAT IS CANCELLED DUE TO COVID 19 RESTRICTIONS?
IN THE CASE THAT IT IS PROHIBITED TO TRAVEL TO SPAIN DUE TO COVID 19 THE
RETREAT WILL POSTPONED TO NEXT  YEAR. IF YOU CAN’T JOIN ON THE NEW DATE YOU
WILL RECEIVE A VOUCHER WHICH YOU CAN USE FOR ANOTHER KOKKON RETREAT.
WHAT IF KOKKON CANCELS THE RETREAT DUE TO OTHER REASONS?
IF THE RETREAT GET'S CANCELLED YOU CAN SWITCH TO ANOTHER DATE. IF THERE ARE
NO OTHER DATES PLANNED YOU WILL GET A 100% REFUND. IF YOU CAN'T MAKE IT ON
THE OTHER DATES YOU WILL GET A VOUCHER.
BY BOOKING YOU AUTOMATICALLY AGREE WITH THE ABOVE CANCELLATION
CONDITIONS.

ANY QUESTION, THOUGHTS OR JUST SOMETHING YOU WANT TO SHARE?
PLEASE CONTACT ME ON WHATSAPP (+32497032858)

I HOPE TO SEE YOU SOON! 
CHARLOTTE
Founder KOKKON.EU
IG: @kokkon.eu
www.kokkon.eu


